



Your name

Address

Address line 1

Address line 2

Postcode

[DATE]

[For the attention of [ ]]
Name of Organisation

Addressee
Address line 1
Address line 2
Postcode
To The Owners of [NAME OF ORGANISATION],
[INSERT NAME(S) OF RABBIT(S)]
On [DATE] I/we handed over the care of my/our rabbit(s) to you for the provision of bonding services over a period of [  ] days in return for charges in the sum of [   ].

I/we chose your organisation for the provision of bonding services based upon and in reliance upon the information and promises set out on your website including in particular [INCLUDE ANY INFORMATION YOU RELIED ON REGARDING THE WELFARE OF RABBITS WHEN IN THE ORGANISATION’S CARE]. 
On [DATE] [SET OUT A DESCRIPTION OF WHAT HAPPENED AND THE NATURE OF THE COMPLAINT].
Under the Animal Welfare Act it is a criminal offence punishable by a fine or imprisonment for any person who cause unnecessary suffering to an animal for which he/she is responsible. I/we are currently investigating whether an offence has been committed under that Act.
[It is asserted that you are also in breach of your contractual obligations as set out in your terms and conditions of your website. In particular please see Clauses [INSERT CLAUSES]].
It is also asserted that the level of service provision in this instance is negligent.
Due to, what in my/our view, are numerous breaches of animal welfare laws and protections and consumer law, we are requesting a refund of all of the charges we have paid to you together with compensation for the loss and distress caused. Please transfer the sum of [£     ] to the bank account below within 14 days of the date of this letter.

[ACCOUNT HOLDER NAME]

[BANK NAME]
[SORT CODE]

[ACCOUNT NUMBER]
If I/we do not receive the above sum by the aforementioned date, I/we reserve my/our rights to take further steps.
Yours faithfully,
 
 ................................................................
Please Note: This template letter is provided by RWAF to help rabbit owners who have had a poor bonding experience with those providing rabbit bonding services. It does not constitute legal or professional advice and RWAF has no liability in respect of this template, how it is used and any ramifications or consequences as a result of using it. Accordingly, you acknowledge and agree that you are using this template exercising your sole discretion and at your own risk.
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